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‘@uccess On Demand.

Customer data as defined for salesforce.com’s On-Demand CRM system and includes all
electronic data or information submitted by the Customer to the salesforce.com system. Access
to confidential information is restricted to authorized personnel on an as-needed basis through the
use of physical and logical access controls.

People

salesforce.com employs a staff of over eight hundred employees who develop and manage
salesforce.com’s On-demand CRM system and support, maintain and provision the infrastructure.
salesforce.com’s On-demand CRM system is supported by the following groups:

* Application Development — Develops and maintains the salesforce.com On-demand
CRM system code and writes the technical specifications.

*  Program Management — Provides project management, risk management, and status
reporting for the salesforce.com On-demand CRM system.

*  Product Management — Provides product direction and functional specifications for On-
demand CRM system development activities.

*  Quality Assurance and Release Engineering — Provides software build services on the
test, stage, and production environments; assures quality of product; and responsible for
the release of the final code into production.

® Technical Operations — Responsible for the infrastructure architecture roadmap,
scalability, technology and vendor evaluation, disaster recovery planning, and handling
of operations issues. Provides 24 X 7 support for data center and network operations,
first response for systems and network issues, performance monitoring, and system
backups.

The Vice President of Information Security is responsible for managing salesforce.com’s security
policies, procedures and standards and ensuring that the design, implementation, and ongoing
operations of salesforce.com meet industry and company-specific security requirements.
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